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Stressing

Well, I feel that we have to stop stressing. Andy’s contribution at the beginning very much reflected my feelings of being very overwhelmed, at least initially and still at certain times of the year. You cannot think you’ve got everything under control and then something else comes in, and it becomes stressful again, so stop stressing and finding ways of talking to each other and to get better at it.

I think it’s important that PATs realise the significance of their role and the fact that in terms of issues like retention, PATs are extremely important, because they are the people that will sometimes pick up if a student is struggling before anybody else does. So I would want to encourage PATs that what they are doing is very important and they need to just bang on doors, email people and basically make noise until they get the specific help that they need in those moments of crisis, or those times when suddenly things are moving on rapidly and they’re not sure where to turn.  I think it’s important that PATs do that, so that on the one hand there’s pressure from Iain and people like Iain to improve the systems, but on the other hand, the PATs are a little bit more empowered to make a noise when things aren’t working for them. 
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